TOP TIPS TO
GET PEOPLE'S
FEEDBACK

KEEP IT SIMPLE

More genuine feedback will be gathered
if it's quick and easy to give. Getting
in-depth and detailed insights is best
done through conversation and
uestionnaires and requires more planning
and engagement

USE ACCESSIBLE TECHNOLOGY

Look at tools like Mentimeter to see
how smartphones and tablets can be
used to rate, score and give feedback,

including easily translating into different
languages www.mentimeter.com

SHOW FEEDBACK IS BEING USED

Tell people how previous feedback
has been used to make things better
and it's more likely that they will
share their thoughts. As long as it's
quick and simple

Look at www.shropshiregoodfood.org
for more ideas and resources


http://www.mentimeter.com/
http://www.shropshiregoodfood.org/

